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22 

 

Presenter: Ines Hernandez-Siqueira   

http://mpotransportationoutreachplanner.org/ 



What  can’t the Census tell you about a community? 
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How can we expand our understanding of Census information? 
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What can’t the Census tell us about Transportation? 
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Where might there me outreach opportunities unique to this community? 
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What  can’t the Census tell you about the business and development? 
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Purpose of Public Outreach 
Strategies 1 

Review of Strategies and 
Organizational Structure 2 

Use of Strategies in Public 
Involvement 3 

Training Overview 
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Purpose of Public Outreach Strategies 

Target Population 

Customized  
Public Involvement 

Plan for Target 
Population 

Toolkit of Public 
Outreach 
Strategies 
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You can access the Public Outreach Strategies through the existing Transportation Outreach Planner, or the new 
2010 Census Demographic Reporting Tool. 
 

Review Strategies and Organizational Structure 
 

New 2010 Census Demographic Reporting Tool Existing Transportation Outreach Planner 
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Review Strategies and Organizational Structure 
 

The Strategies are 
organized by 
recommended use: 
 

• Educational,  
• Promotional 
• Civic Engagement 
 

They are further 
organized into the 
following categories: 
 

• General   
• Innovation 
• Technology 
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List of Strategies 

Brainstorming and Visioning  Meetings 

Briefings 

Community Advisory Boards 

Conferences and Summits 

Drop-in centers 

Games and Contests  

Internet-based Communication/Social media 

Key Informant Interviews 

Mailing Lists and Direct Mail 

Open Houses / Open Forum Hearings 

Outreach Assistance with Paratransit Applications 

Outreach Strategies for Non-English Speaking Populations and Cross-cultural Training 

Paid Advertising and Public Service Announcements 

Promotional Campaigns and Discounts 

Public Deliberation 

Public Information Materials  

Public Opinion Surveys 

Role Playing 

Site Visits 

Small Group Techniques 

Speakers’ Bureaus 

Telephone Techniques 

Transportation Fairs and Special Events 

Video Production and Webcasts 

Workshops and Retreats 
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Review Strategies and Organizational Structure 

 
Each Strategy Contains the following sections: 
 
• Description 
• Special Uses 
• When to Use 
• Cost  -  $ 
• Time -  
• Implementation Guidelines and Suggestions 
• Recommended Demographics 
• Lessons Learned/Challenges 
• Case Studies 
• For Further Information 
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Use of Strategies in Public Involvement 

Sample Use of the Public Outreach Strategies: 
 
You are interested in using Social Media for an educational 
campaign, but are not certain if this is a good strategy for 
your target demographic. You are also uncertain of how to 
use Social Media for public involvement. The budget is 
$15,000. 
 
Your  target community has a high percentage of low 
income residents, as well as a large number of residents  
who have with little or no high school education. 
 
 
How can you use the Public Outreach Strategies Toolbox 
to help you? 
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Use of Strategies in Public Involvement 

Tips: 
 
• Review the Recommended 

Target Groups section to see 
who the target groups are and 
the suggested use of the 
strategy. 

 
• Read the Description for a brief 

overview of the Strategy. 
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Use of Strategies in Public Involvement 

Tips: 
 
• The Cost section will provide 

information on how much funding is 
needed to implement the strategy. 

 
• Read Special Uses section to see how 

the Strategy can be used in public 
involvement efforts. 
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Tip: 
 
• In the Implementation 

Guideline and Suggestions 
section, you will find a step 
by step guide on how to 
implement the Strategy. 

 

Use of Strategies in Public Involvement 
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Use of Strategies in Public Involvement 

Tips: 
 
• Review the Recommended 

Demographics section to 
determine if the strategy is 
suitable for the target 
population you are trying 
to reach. 
 

• The Lessons Learned 
section will provide 
additional suggestions of 
what works and things to 
avoid. 
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Use of Strategies in Public Involvement 

Tips: 
 
• The Case Study 

section can be used 
to see how the 
Strategy has been 
used in other places. 
 

• In the For Further 
Information section, 
you will find links to 
additional resources 
and useful 
information that will 
help you implement 
the Strategy. 
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Brainstorming and Visioning  Meetings General x   x 
  

x   x 

Briefings General x   x 
  

x   x 

Community Advisory Boards General      x 
  

  x x 

Conferences and Summits General x     
  

x   x 

Drop-in centers General x x x 
  

x   x 

Games and Contests  Innovation x x x 
  

x   x 

Internet-based Communication/Social media Technology x x x 
  

  x x 

Key Informant Interviews General     x 
  

  x x 

Mailing Lists and Direct Mail General   x   
  

  x   

Open Houses / Open Forum Hearings General x x x 
  

x   x 

Outreach Assistance with Paratransit Applications General   x   
  

  x x 

Outreach Strategies for Non-English Speaking Populations and Cross-cultural Training General x x x 
  

  x x 

Paid Advertising and Public Service Announcements General x x   
  

  x   

Promotional Campaigns and Discounts General   x   
  

  x   

Public Deliberation General     x 
  

x   x 

Public Information Materials  General x x   
  

  x   

Public Opinion Surveys General x     
  

  x x 

Role Playing Innovation x   x 
  

x   x 

Site Visits General x x x 
  

  x x 

Small Group Techniques General x   x 
  

x   x 

Speakers’ Bureaus General x x x 
  

  x x 

Telephone Techniques Innovation     x 
  

  x x 

Transportation Fairs and Special Events General x x x 
  

x   x 

Video Production and Webcasts General x x   
  

x     

Workshops and Retreats General x     x 
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Use of Strategies in Public Involvement 

Review of Strategies and Applicable Uses 
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