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ADA Transition Plan i Technical Assistance Training #3:
Public Outreach, Transition Plan Implementation, Transition
Plan Progress Monitoring, and Website Compliance
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BrowardMPO.org




Agenda

APublic Outreach Best Practices

ATransition Plan Implementation Considerations
ATransition Plan Progress Monitoring Options
AWebsite Compliance
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Public Outreach Best
Practices
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Public Outreach Best Practices

AEffective Communication
AADA Advisory Committee
Aln-person public engagement
AOnline public engagement
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Effective Communication

ARequired under Title 1l unless agency can show that providing
effective communication would fundamentally alter the nature of
the service or program

AWhatever is written or spoken must be as clear and
understandable to people with disabilities as it is for people who
do not have disabllities
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Auxiliary Aids and Services

ADevices or services that enable effective communication for
people with disabilities

AType of aid or service necessary depends on length and
complexity of the communication and format

ARequired when requested by a person with a disability

AMust consult with the individual to determine what is effective
for him or her
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Auxiliary Aids and Services

A qualified interpreters
A notetakers
A screen readers

A computer-aided real-time
transcription (CART)

A written materials

A telephone handset amplifiers

A assistive listening systems

A hearing aid-compatible
telephones

A computer terminals
A speech synthesizers

A communication boards

A text telephones (TTYS)

A open or closed captioning
A closed caption decoders
A video interpreting services
A videotext displays

A description of visually
presented materials

A exchange of written notes
A TTY or video relay service
A email

A text messaging

A instant messaging

A qualified readers

A assistance filling out forms
A taped texts

A audio recordings

A Brailled materials

A large print materials

A materials in electronic
format (compact disc with
materials in plain text or
word processor format)
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Written Communication

AProvide alternative formats (Braille, large print text, emails or
CDs, audio recordings) with the information

AConsider the context, importance of the information, and length
and complexity of materials

AAlternative formats should be requested by a person with a
disabllity prior to the event, but reading information aloud may
be effective If notice Is not provided
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Effective Communication Exceptions

APri mary consideration must be g
of auxiliary aid or service

AThe requesting persond6s choice

- The public entity can demonstrate that another equally effective means
of communication is available

- Use of the means chosen would result in a fundamental alteration In
the service, program, or activity

- The means chosen would result in an undue financial and
administrative burden
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Qualified Interpreters

AWhen an interpreter is requested by a person who is deaf or
hard of hearing, the interpreter must be qualified

AQualified interpreters must;

- Be able to convey communications effectively, accurately, and
impartially
- Use any necessary specialized vocabulary

ACertification is not required
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Qualified Readers

AWhen a reader is requested by a person who is blind or has low
vision, the reader must be qualified

AQualified readers must:

- Read the information accurately and in a manner that the person
requiring assistance can understand

- Be capable of assisting the individual in completing forms by accurately
reading instruction and recording information on each form
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Effective Communication Planning

Aldentify local resources for auxiliary aids and services

AFind out how you can produce documents in Braille or acquire
other aids or services

AContract with qualified interpreter services and other providers
so that interpreters and other aids and services will be available
on short notice
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Effective Communication Planning

AUse the DOJ checklist

AProvide employee training. All employees who interact with the
public over the telephone or in person need to know their role in
ensuring effective communication.
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https://www.ada.gov/pcatoolkit/ch3_chklist.pdf

ADA Advisory Committee

ARepresentatives from local disability organizations

ACommittee members should represent a wide range of
disabllities
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In-Person Public Engagement

AConsider meeting format
- Public Meeting i formal presentation
- Public Workshop T open house

ASeek public input before, during, and after Transition Plan
development

AHow to Make Your Presentations Accessible to All
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http://www.w3.org/WAI/teach-advocate/accessible-presentations/

Meeting Advertisement

AElectronic and paper flyers

ANewspaper
ARadio
AWebsite
ASocial media
ABusiness cards

ADisability organization
distribution lists
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ADA Transition Plan
Public Meetings

on January 9, 2017

The City of Lakeland is developing an Americans with Disabiliies Act (ADA) Transition Plan. While the
Transition Plan will ultimately include all City programs, services, and activities, the initial Transition Plan is
focused on pedestrian facilities within the Public Rights-of-Way. Public meefings will be held on January 9, 2017.
Those interested persons, including individuals with disabilifies or organizafions representing individuals with
disabilities, are requested to participate in the development of this transiion plan.

Public Meetings Comments & Plan

7\

GALLATIN

TENNESSEE

ADA Transition Plan

=" Public Meeting

‘F amar® o) O

Thursday, August 16" from 6:00 -7:30 p.m.
Gallatin Civic Center, Room 103

210 Albert Gallatin Avenue, Gallatin, TN 37066

Open House format with a 15-minute presentation at 6:00 p.m.

Public Input Survey at: https://www.surveymonkey.com/r/ADA_Gallatin

hitp://wikimapping.com/wikimap/Gallatin-ADA-Transition-Plan_html

Contact the ADA Coordinator at: i
JamiAnn Hannabh, City ADA Coordinator Lakeland
jami.hannah@gallatintn.gov

(615) 230-0681

Learn moreat:

https://www gallatintn.gov/244/ Americans-with-Disabilities-Act

ate: January 9, 2017

L.ocation: Lakeland Public Library
100 Lake Morton Drive
Lakeland, FL 33801

eeting Time #1: 10:00 AM - 12:00 Noon
eeting Time #2: 5:30 PM - 7:30 PM

Recommendations

Citizens are welcome to view a draft copy of the plan prior
to the public meefings. An electronic copy of the plan can
be downloaded from the City's website at

httpsiwww.lakelandgov.net/publicworks. If individuals
require paper copies or alternative formats of the draft

ity of Lakeland ADA Coordinat plan, please contact the City's ADA Coordinator. Additional
Attn: David Uria comments or specific recommendations for modifications
834 East Rose Street to City faciliies, programs, services, and activities should
raffic Operations also be submitted to the City’s ADA Coordinator.

akeland, Florida 33801
Phone: (863) 834-8447
ail: david uria@lakelandoov.net
meetings is also available on the City's website at
blicworks

ion 286.26, Florida Statutes, p ez needing special
ing language azsistance (free of charge) should contact the City of Lakeland ADA
prior to the proceeding, at (863] 834-8447, Email: David Uriz@lskelzrdgov.net. ¥

b race, color, religion, zex, age, national origin, dizability, or family status. In accordance 7

- Local - (863) 834-8333 or 1-800-955-8771 (TDD) or the Florica Relay Service
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Public Access Survey

AReceive feedback on how agency is doing regarding
accessiblility

Aldentify specific programs, services, activities, or facilities of
concern

AExamples:
- Hard copies
- SurveyMonkey
- Agency Website
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https://www.surveymonkey.com/r/ADA_Gilbert
https://cityofmontgomery.seamlessdocs.com/f/PublicAccessSurvey

Public Access Survey

This survey is designed to help the Town of Gilbert locate areas of most
significant concern to you, our public, and help us provide better access
throughout our community.

5 facilities and

) Fair
() Good

() Very Good

bedestrian path or in a facility

mber or loved one has
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Public Access Survey

11. Are there any Town programs, services, or activities that you would like to participate in or
utilize but cannot due to accessibility challenges?

() Yes () A family member or loved one would

O No

Please identify the specific Town program, service, or activity and describe challenges below.

12. Have you encountered any communication barriers within a Town building or park
which prevented you from utilizing or participating in a program, service, or activity?

) Yes (_) A family member or loved one has

) No

Please identify location or locations below.

13. Have you encountered any physical barriers or obstructions within a Town building which

prevented you from utilizing or participating in a program, service, or activity?

) Yes A family member or loved one has

) No

Hetropailian Blanning Otasniaties Please identify location or locations below. BrowardMBO.org




Issue Mapping

Aldentify specific facilities of concern, particularly in the public
rights-of-way

AExamples:
- WikiMap
- ArcGIS Online Map / Story Map
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http://wikimapping.com/wikimap/Gallatin-ADA-Transition-Plan.html
https://austin.maps.arcgis.com/apps/MapJournal/index.html?appid=68e40fc5942d4b06b2b6e5e0b5c415ad&folderid=daa08e09f6c1457e8e1cc6dbdb3a2d0c

Issue Mapping

WikiMap

Legend

> Sidewalk Program Projects

Sidewalk Program funding from 2016 bond, Quarter-Cent funds, fee-in-lieu, grants, and other sources.
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Gallatin Title Loans

Sumner County .L,,.I@

South Water
Animal Hospital
1t eauty Suppt @

Complete Gunsmithing ~ Home'Safe

ArcGIS Online Map
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Issue Mapping

ArcGIS Story Maps integrate maps with
narrative text, images, and multimedia
content

s MPSF

Metropolitan Planning Organization BrowardMPO.org




