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ÅPublic Outreach Best Practices

ÅTransition Plan Implementation Considerations

ÅTransition Plan Progress Monitoring Options

ÅWebsite Compliance

Agenda



Public Outreach Best 
Practices



ÅEffective Communication

ÅADA Advisory Committee

ÅIn-person public engagement

ÅOnline public engagement

Public Outreach Best Practices



ÅRequired under Title II unless agency can show that providing 
effective communication would fundamentally alter the nature of 
the service or program

ÅWhatever is written or spoken must be as clear and 
understandable to people with disabilities as it is for people who 
do not have disabilities

Effective Communication



ÅDevices or services that enable effective communication for 
people with disabilities 

ÅType of aid or service necessary depends on length and 
complexity of the communication and format

ÅRequired when requested by a person with a disability

ÅMust consult with the individual to determine what is effective 
for him or her

Auxiliary Aids and Services



Åinstant messaging

Åqualified readers

Åassistance filling out forms

Åtaped texts

Åaudio recordings

ÅBrailled materials

Ålarge print materials

Åmaterials in electronic 
format (compact disc with 
materials in plain text or 
word processor format)

Åcommunication boards

Åtext telephones (TTYs)

Åopen or closed captioning

Åclosed caption decoders

Åvideo interpreting services 

Åvideotext displays

Ådescription of visually 
presented materials

Åexchange of written notes

ÅTTY or video relay service

Åemail

Åtext messaging

Åqualified interpreters

Ånotetakers

Åscreen readers

Åcomputer-aided real-time 
transcription (CART)

Åwritten materials

Åtelephone handset amplifiers

Åassistive listening systems

Åhearing aid-compatible 
telephones

Åcomputer terminals

Åspeech synthesizers

Auxiliary Aids and Services



ÅProvide alternative formats (Braille, large print text, emails or 
CDs, audio recordings) with the information

ÅConsider the context, importance of the information, and length 
and complexity of materials

ÅAlternative formats should be requested by a person with a 
disability prior to the event, but reading information aloud may 
be effective if notice is not provided

Written Communication



ÅPrimary consideration must be given to the individualôs choice 
of auxiliary aid or service

ÅThe requesting personôs choice does not have to be followed if:
- The public entity can demonstrate that another equally effective means 

of communication is available

- Use of the means chosen would result in a fundamental alteration in 
the service, program, or activity

- The means chosen would result in an undue financial and 
administrative burden

Effective Communication Exceptions



ÅWhen an interpreter is requested by a person who is deaf or 
hard of hearing, the interpreter must be qualified

ÅQualified interpreters must:
- Be able to convey communications effectively, accurately, and 

impartially
- Use any necessary specialized vocabulary

ÅCertification is not required

Qualified Interpreters



ÅWhen a reader is requested by a person who is blind or has low 
vision, the reader must be qualified

ÅQualified readers must:
- Read the information accurately and in a manner that the person 

requiring assistance can understand

- Be capable of assisting the individual in completing forms by accurately 
reading instruction and recording information on each form

Qualified Readers



ÅIdentify local resources for auxiliary aids and services

ÅFind out how you can produce documents in Braille or acquire 
other aids or services

ÅContract with qualified interpreter services and other providers 
so that interpreters and other aids and services will be available 
on short notice

Effective Communication Planning



ÅUse the DOJ checklist

ÅProvide employee training.  All employees who interact with the 
public over the telephone or in person need to know their role in 
ensuring effective communication.

Effective Communication Planning

https://www.ada.gov/pcatoolkit/ch3_chklist.pdf


ÅRepresentatives from local disability organizations

ÅCommittee members should represent a wide range of 
disabilities

ADA Advisory Committee



ÅConsider meeting format
- Public Meeting ïformal presentation

- Public Workshop ïopen house

ÅSeek public input before, during, and after Transition Plan 
development

ÅHow to Make Your Presentations Accessible to All

In-Person Public Engagement

http://www.w3.org/WAI/teach-advocate/accessible-presentations/


ÅElectronic and paper flyers

ÅNewspaper

ÅRadio

ÅWebsite

ÅSocial media

ÅBusiness cards

ÅDisability organization 
distribution lists

Meeting Advertisement



ÅReceive feedback on how agency is doing regarding 
accessibility

ÅIdentify specific programs, services, activities, or facilities of 
concern

ÅExamples:
- Hard copies

- SurveyMonkey

- Agency Website

Public Access Survey

https://www.surveymonkey.com/r/ADA_Gilbert
https://cityofmontgomery.seamlessdocs.com/f/PublicAccessSurvey


Public Access Survey



Public Access Survey



ÅIdentify specific facilities of concern, particularly in the public 
rights-of-way

ÅExamples:
- WikiMap

- ArcGIS Online Map / Story Map

Issue Mapping

http://wikimapping.com/wikimap/Gallatin-ADA-Transition-Plan.html
https://austin.maps.arcgis.com/apps/MapJournal/index.html?appid=68e40fc5942d4b06b2b6e5e0b5c415ad&folderid=daa08e09f6c1457e8e1cc6dbdb3a2d0c


ArcGIS Online Map

WikiMap

Issue Mapping



ArcGIS Story Maps integrate maps with 
narrative text, images, and multimedia 
content

Issue Mapping


